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Abstract:
Etiquette of interaction is essential in every society, as its effects extend
to encompass human relationships. When people interact with kindness
and respect, this generates trust and establishes a solid foundation for
healthy relations. The aim of this research is to enhance communication
skills through more active engagement and effective expression, by
adhering to the principles of etiquette in interpersonal dealings.
Forgiveness and tolerance encourage open dialogue, empathy, and
understanding, which in turn lead to more meaningful and harmonious
interactions. The prophets (peace be upon them) were the best of God’s
creation, and believers are called to follow their example.
This study, entitled Etiquette of Interaction and Its Impact in Islamic
Thought: The Prophets Moses (peace be upon him) and Muhammad
(peace and blessings be upon him and his family) as Models, is
structured into three sections preceded by an introduction and followed
by a conclusion:

o Section One: Definitions of adab (etiquette), ta ‘amul
(interaction), and athar (impact) linguistically and
terminologically; the legitimacy of etiquette in the Qur’an; and
the importance of embodying etiquette in Islamic thought.

e Section Two: Examples of etiquette in the life of the Prophet
Moses (peace be upon him).

e Section Three: Examples of etiquette in the life of the Prophet
Muhammad (peace and blessings be upon him and his family) in
his dealings with his people.

Keywords: etiquette of interaction, Prophet Moses, Prophet Muhammad.
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Beirut, 1st ed., 1423 AH, 2002 CE.(

-YAdab al-Dunya wa al-Din, by Abu al-Hasan Ali ibn Muhammad ibn
Muhammad ibn Habib al-Basri al-Baghdadi, known as al-Mawardi (d. 450 AH)
(Dar Maktaba al-Hayat, 1986 CE.(

-Prophetic Methods for Dealing with People's Mistakes, Muhammad Salih
Al-Munajjid, (Publications and Publishing Department, General
Administration of Guidance and Counseling at the Grand Mosque, 1438 AH,
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Muhammad ibn Abd al-Razzaq al-Husayni, Abu al-Fayd, nicknamed Murtada,
al-Zabidi (d. 1205 AH), edited by Ali Shiri (Dar al-Fikr, Beirut, 1st ed., 1414
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Ghalib al-Amili, Abu Ja'far al-Tabari (d. 310 AH), (Dar al-Turath, Beirut, 2nd
ed., 1387 AH.(

-1 ¥The History of al-Ya'qubi, Ahmad ibn Abi Ya'qub ibn Ja'far ibn Wahb (d.
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-\ ¢ Tafsir al-Sa'di, Abd al-Rahman ibn Nasser ibn Abdullah al-Sa'di (d. 1376
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Foundation, Beirut, 1st ed., 1420 AH, 2000 AD.(
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Wahba ibn Mustafa al-Zuhayli (Dar al-Fikr al-Mu'asir, Damascus, 2nd ed.,
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-1 4Education Through History, by Abdullah Abd al-Da'im (Dar al-lim lil-
Malayin, Beirut, 2nd ed., 1975 AD.(

Inoculating the Understandings of the People of Tradition in the Eyes of
History and Biographies, Jamal al-Din Abi al-Faraj Abd al-Rahman Ibn al-Jawzi
(d. 508 AH - 597 AH), (Dar al-Argam lbn Abi al-Argam Company, Beirut, 1st
ed., 1997 CE.(

.Y YFacilitating the Generous and Merciful in Interpreting the Words of the
Generous, Abd al-Rahman Ibn Nasser Ibn Abdullah al-Sa'di (d. 1376 AH),
edited by Abd al-Rahman Ibn Mu'alla al-Luwaihaq (Al-Risalah Foundation,
Beirut, 1st ed., 1420 AH, 2000 CE.(
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.Y YCultural Attractiveness, Abd al-Karim Bakkar, Al-Bayan Magazine, Issue
223.

Combining the Two Sahihs of Bukhari and Muslim, Muhammad ibn Futooh
al-Hamidi, edited by Ali Hussein al-Bawwab (Dar Ibn Hazm, Beirut, 2nd ed.,
1423 AH, 2002 CE.(

-Y ¢The Tolerance of Islam in Dealing with Non-Muslims, Hikmat ibn Bashir
ibn Yasin (Ministry of Endowments, Saudi Arabia, n.d.(.

-YeSunan al-Nasa'i, Abu Abd al-Rahman Ahmad ibn Shu'ayb ibn Ali al-
Khurasani, al-Nasa'i (d. 303 AH), edited by Abd al-Fattah Abu Ghuddah
(Islamic Publications Office, Aleppo, 2nd ed., 1406 AH, 1986 CE.(

Sayyid Qutb from Birth to Martyrdom, Salah Abdel Fattah Al-Khalidi (Dar Al-
Qalam, Damascus, 5th ed., 1431 AH, 2010 CE.(

-YVBiographies of Noble Figures, Shams Al-Din Al-Dhahabi (d. 748 AH),
edited by a group of researchers under the supervision of Sheikh Shuaib Al-
Arnaout (Al-Risalah Foundation, Beirut, 3rd ed., 1405 AH, 1985 CE.(

-YAThe Biography of the Prophet by Ibn Hisham, Abdul Malik Al-Maafari,
Abu Muhammad, Jamal Al-Din (d. 213 AH), edited by Mustafa Al-Saqa, 2nd
ed., 1375 AH, 1955 CE.

-The Prophet's Biography and the Call in the Meccan Era, by Ahmad Ahmad
Ghulus (Al-Risala Foundation, Beirut, 1st ed., 1424 AH, 2003 CE.(

-¥ + Explanation of Nahj al-Balagha, by Abd al-Hamid ibn Hibat Allah ibn
Muhammad ibn al-Husayn, Izz al-Din (d. 656 AH), edited by Muhammad Abu
al-Fadl Ibrahim, (Dar lhya' al-Kutub al-Arabiyya Issa al-Babi al-Halabi and
Partners, Egypt, n.d.(.

-¥\Sahih al-Bukhari, by Muhammad ibn Ismail Abu Abdullah al-Bukhari al-
Ja'fi, edited by Mustafa Dib al-Bugha, (Dar Ibn Kathir, Beirut, 3rd ed., 1407
AH, 1987 CE.(

=¥ \Sahih al-Bukhari, Muhammad ibn Ismail al-Ja'fi, edited by al-Baghdadi
(Dar Ibn Kathir, Beirut, 3rd ed., 1407 AH, 1987 CE.(
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-¥'YSahih Muslim, Muslim ibn al-Hajjaj Abu al-Hasan al-Qushayri al-
Naysaburi (d. 261 AH), edited by Muhammad al-Bagqi (Dar lhya' al-Turath al-
Arabi, Beirut, n.d.(.

-¥¥The Great Classes, Abu Allah al-Hashimi al-Basri (d. 230 AH), edited by
Muhammad Abd al-Qadir Atta, 1st ed., 1410 AH, 1990 CE.(
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-Y ¢ Jurisprudence of Dealing with People, Salih al-Bahlal, Al-Bayan Magazine,
Issue 216.

-¢ «Kitab al-Ta'rifat, Ali ibon Muhammad ibn Ali al-Zayn al-Sharif al-Jurjani (d.
816 AH), (Dar al-Kutub al-limiyyah, Beirut, 1st ed., 1403 AH - 1983 AD.(

-¢ \Lisan al-Arab, Muhammad ibn Makram ibn Ali (Dar Sadir, Beirut, 3rd ed.,
1414 AH.(

-¢ YDictionary of Contemporary Arabic, Ahmad Mukhtar Abd al-Hamid
Omar.

-¢ Yal-Mu'jam al-Waseet, Ibrahim Mustafa and others.

-¢ ¢ al-Mufradat fi Gharib al-Quran, Abu al-Qasim al-Raghib al-Isfahani (d.
502 AH), edited by Safwan Adnan al-Dawudi

-¢ °The Qualities of a Preacher

-¢ 1 Aspects of the Psychological Traits of Generosity and Kindness in Arabic
Literature, Wajida Al-Atraqji, Journal of Generational Studies, Iraq, Issue 3,
1986.

-¢YThe Islamic Approach to Combating Crime, Mustafa Ibrahim Al-Zalmi,
(Shafiq Press, Baghdad, 1406 AH, 1986 AD.(

-¢ AThe Prophetic Approach to Raising Children, Ali bin Nayef Al-Shahood,
(Dar Al-Ma'mur, Bahang, 1st ed., n.d.(.

-£ 4The Educational System in Islam, (Nadim Offset Press, Baghdad, 2nd ed.,
1978.(
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Sources and references

Quran

1- "Abjad al-‘Ulum" by Abu al-Tayyib Muhammad Siddig Khan ibn
Hasan ibn ‘Ali ibn Lutf Allah al-Husayni al-Bukhari al-Qinnawji (d.
1307 AH), published by Dar Ibn Hazm, Beirut, 1st edition, 1423 AH /
2002 CE.

2- The Etiquette of This World and Religion, Abu Al-Hasan Ali bin
Muhammad bin Muhammad bin Habib Al-Basri Al-Baghdadi, known
as Al-Mawardi (d. 450 AH), Dar Maktabat Al-Hayat, 1986 AD.

3-The Prophet's Methods in Dealing with People's Mistakes, Muhammad
Salih Al-Munajjid, Publications and Publishing Department, General
Administration of Guidance and Counseling at the Grand Mosque,
1438 AH, 2017 AD.

4-Foundations of Human Society, ShawkatHamad Al-Qusayr, Journal of
Islamic Education, Issue Seven, 1419 AH, 1999 AD.

5-The Legal Principles of Dealing with People, Salih bin Abdul Aziz Al-
Sheikh, Ain Al-Jami‘ah Library, 1425 AH, 2004 AD.

6-Principles of the Social System in Islam, Muhammad Al-
TahirlbnAshour, National Book Foundation, Algeria, 2nd edition,
1985 AD.

7-The Etiquette of Companionship and Association with All Types of
People, Abu Hamid Muhammad bin Muhammad Al-Ghazali Al-Tusi
(d. 505 AH), edited by Muhammad Saud Al-Muaini, Al-Ani Press,
Baghdad, n.d.
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10-Taj al-Arus min Jawahir al-Qamus, Muhammad bin Muhammad bin
Abdul Razzaq Al-Husseini, Abu Al-Fayd, nicknamed Murtada, Al-
Zubaidi (d. 1205 AH), edited by Ali Shiri, Dar Al-Fikr, Beirut, 1st
edition, 1414 AH.

11-Tarikh al-Tabari (The History of al-Tabari), Muhammad bin Jarir bin
Yazid bin Kathir bin Ghalib al-Amili, Abu Jaafar al-Tabari (d. 310
AH), Dar al-Turath, Beirut, 2nd edition, 1387 AH.

12-Tarikh al-Ya'qubi (The History of al-Ya'qubi), Ahmad bin AbiYa'qub
bin Ja'far bin Wahb (d. 292 AH), Qom, Intisharat al-Maktabah al-
Haydariyyah, 1st edition, 1425 AH.

13-Tafsir al-Saadi, Abd al-Rahman bin Nasir bin Abdullah al-Saadi (d.
1376 AH), edited by Abd al-Rahman bin Mualla al-Luwayhiq,
Mu'assasat al-Risalah, Beirut, 1st edition, 1420 AH, 2000 AD.

14-Tafsir al-Sha'rawi, Muhammad Metwally al-Sha'rawi (d. 1418 AH),
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Dar al-Argam bin Abi al-Argam Company, Beirut, 1st edition, 1997
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19-English: Education Throughout History, Abdullah Abdul Daim, (Dar
Al-limLilmalayin, Beirut, 2nd edition, 1975 AD(

20- Taysir al-Karim al-Rahman fi TafsirKalam al-Mannan, Abd al-
Rahman bin Nasir bin Abdullah al-Saadi (d. 1376 AH), edited by Abd
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1st edition, 1420 AH, 2000 AD.
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Luhayg, Mu'assasat al-Risalah, Beirut, 1st edition, 1420 AH / 2000
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23. Al-Jam' bayn al-Sahihayn al-Bukhari wa Muslim (The Collection of
Sahih al-Bukhari and Sahih Muslim), by Muhammad ibn Fath al-
Hamidi, edited by Ali Hussein al-Bawab, Dar Ibn Hazm, Beirut, 2nd
edition, 1423 AH / 2002 CE.

24. Samahat al-Islam fi al-Ta'amul ma' ghayr al-Muslimin (The
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Bashir ibn Yasin, Ministry of Endowments, Saudi Arabia, undated.

25. Sunan al-Nasa'i (The Hadith of al-Nasa'i), by Abu ‘Abd al-Rahman
Ahmad ibn Shu'ayb ibn Ali al-Khurasani, al-Nasa'i (d. 303 AH / 915
CE), edited by 'Abd al-Fattah Abu Ghuddah, Office of Islamic
Publications, Aleppo, 2nd edition, 1406 AH / 1986 CE.

26. Sayyid Qutb min al-Milad ila al-Istishhad (Sayyid Qutb: From Birth
to Martyrdom), by Salah Abd al-Fattah al-Khalidi, Dar al-Qalam,
Damascus, 5th edition, 1431 AH / 2010 CE.
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27. Siyar A'lam al-Nubala’ (Biographies of Noble Figures), by Shams al-
Din Abu ‘Abd Allah Muhammad ibn Ahmad ibn ‘Uthman ibn
Qaymaz al-Dhahabi (d. 748 AH / 1347 CE), edited by a group of
scholars under the supervision of Shaykh Shu‘ayb al-Arna’ut,
Mu’assasat al-Risalah, Beirut, 3rd edition, 1405 AH / 1985 CE.

28. Al-Sirah al-Nabawiyyah li Ibn Hisham (The Prophetic Biography of
Ibn Hisham), by ‘Abd al-Malik ibn Hisham ibn Ayub al-Hamiri al-
Ma'‘afiri, Abu Muhammad, al-Jamal al-Din (d. 213 AH / 828 CE),
edited by Mustafa al-Saqga, Ibrahim al-Abiyari, and ‘Abd al-Hafiz al-
Shalabi, Mustafa al-Babi al-Halabi & Sons, Cairo, 2nd edition, 1375
AH /1955 CE.

29. Al-Sirah al-Nabawiyyah wa al-Dawah fi al-'Ahd al-Makki (The
Prophetic Biography and Mission in the Makkan Period), by Ahmad
Ahmad Ghloush, Mu'assasat al-Risalah, Beirut, 1st edition, 1424 AH
/2003 CE.

30. Sharh Nahj al-Balaghah (Explanation of Nahj al-Balaghah), by ‘Abd
al-Hamid ibn Hibat Allah ibn Muhammad ibn al-Husayn ibn Abi al-
Hadid, Abu Hamid, ‘Izz al-Din (d. 656 AH / 1258 CE), edited by
Muhammad Abu al-Fadl Ibrahim, Dar Ihya' al-Kutub al-‘Arabiyyah,
Cairo, undated.

31. Sahih al-Bukhari, by Muhammad ibn Ismail Abu Abdullah al-
Bukhari al-Ja‘fi, edited by Mustafa Dibb al-Baghah, Dar Ibn Kathir,
Beirut, 3rd edition, 1407 AH / 1987 CE.

32. Sahih Muslim, by Muslim ibn al-Hajjaj Abu al-Hasan al-Qushayri al-
Nisaburi (d. 261 AH / 875 CE), edited by Muhammad Fu'ad Abd al-
Bagi, Dar lhya' al-Turath al-Arabi, Beirut, undated.

33. Al-Tabagat al-Kubra (The Great Classes), by Abu 'Abd Allah
Muhammad ibn Sa'd ibn Mani' al-Hashimi (d. 230 AH / 845 CE),
edited by Muhammad Abd al-Qadir Ata, Dar al-Kutub al-‘Ilmiyyah,
Beirut, 1st edition, 1410 AH /1990 CE.
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34. Fath al-Bari Sharh Sahih al-Bukhari (Opening of al-Bari:
Commentary on Sahih al-Bukhari), by Ahmad ibn Ali ibn Hajar Abu
al-Fadl al-*Asqalani al-Shafi'i, Dar al-Ma'arifah, Beirut, undated.

35. Figh al-Ta'amul ma' al-Nas (Jurisprudence of Dealing with People),
by Saleh ibn Farih al-Bahlal, Al-Bayan Journal, Issue 216, undated.

36. Fusul fi Ijtima’iyyat al-Tarbiyah (Chapters on Social Aspects of
Education), by Mustafa Abd al-Qadir Abd Allah Ziyadah and others,
Maktabat al-Rushd, Riyadh, 1423 AH / 2002 CE.

37. Al-Fikr al-Akhlagi al-'Arabi (Arab Ethical Thought), by Majid
Fakhri, Al-Ahliyah Publishing and Distribution, Beirut, 1978 CE.

38. Fi zilal al-Quran (In the Shade of the Quran), by Sayyid Qutb
Ibrahim Husayn al-Sharbi (d. 1385 AH / 1966 CE), Dar al-Shurug,
Beirut, 17th edition, 1412 AH / 1991 CE.

39. Qissat Musa wa al-Khidr (The Story of Moses and Khidr), by Abu
Ishaq al-Huwaini al-°Athari Hijazi Muhammad Sharif, Saudi Arabia,
undated.

40. Kitab al-Ta'rifat (The Book of Definitions), by Ali ibn Muhammad
ibn Ali al-Zayn al-Sharif al-Jurjani (d. 816 AH / 1413 CE), Dar al-
Kutub al-‘Timiyyah, Beirut, 1st edition, 1403 AH / 1983 CE.

41. Lisan al-‘Arab (The Tongue of the Arabs), by Muhammad ibn
Makram ibn Ali, Abu al-Fadl, Jamal al-Din Ibn Manzur (d. 711 AH /
1311 CE), Dar Sader, Beirut, 3rd edition, 1414 AH / 1994 CE.

42. Mujam al-Lugha al-‘Arabiyyah al-Mu'asarah (Dictionary of
Contemporary Arabic Language), by Ahmad Mukhtar Abd al-Hamid
Omar (d. 1424 AH / 2003 CE), Alam al-Kutub, 1st edition, 1429 AH
/ 2008 CE.

43. Al-Mu'jam al-Waseet (The Intermediate Dictionary), edited by
Ibrahim Mustafa and others, Dar al-Da'wah, Cairo, undated.
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44. Al-Mufradat fi Gharib al-Quran (The Vocabulary of the Quran), by
Abu al-Qasim al-Husayn ibn Muhammad al-Raghb al-Asfahani (d.
502 AH / 1108 CE), edited by Safwan Adnan al-Dawudi, Dar al-
Qalam, Al-Dar al-Shamiyyah, Damascus, Beirut, 1st edition, 1412
AH /1992 CE.

45. Magoomat al-Da'iyah al-Najih (Characteristics of a Successful
Caller), by Ali ibn Umar ibn Ahmad Badahdah, Saudi Arabia, Jeddah,
1417 AH /1996 CE.

46. Malamih min al-Samat al-Nafsiyyah lil-Jud wa al-Karam fi al-Adab
al-‘Arabi (Features of the Psychological Traits of Generosity and
Charity in Arab Literature), by Wajdah al-‘Atraqji, Journal of Studies
on Generations, Iraq, Issue 3, 1986 CE.

47. Minhaj al-Islam li Mukafahat al-Ajram (The Path of Islam in
Combating Crime), by Mustafa lbrahim al-Zamli, Shafig Printing,
Baghdad, 1406 AH /1986 CE.

48. Al-Manhaj al-Nabawi fi Tarbiyat al-Atfal (The Prophetic
Methodology in Educating Children), by Ali ibn Nayif al-Shahhoud,
Dar al-Ma’mour, Pahang, 1st edition, undated.

49. Al-Nizam al-Tarbawi fi al-Islam (The Educational System in Islam),
by Baqir Sharif al-Qurashi, Offset Nadim Printing, Baghdad, 2nd
edition, 1978 CE.
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